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October 22,2013
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FGG Matl Roorn

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 20554

ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361423, MN, Runestone Telephone Association
Connect America Fund WC Dockets 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Runestone Telephone
Association, MN, SAC 361423 is filing its Form 481 High Cost and Low-lncome Annual
Report.

Runestone Telephone Association seeks confidential treatment under the Protective
Order in this proceeding. ' Pursuant to the Order, one copy of the confidential document
and two copi6s of the redacted version are provided. The Redacted version is also being
filed on the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

s*--urt4xq
Tom Campbell
Telecom munications Consultant

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

'See Protective Order 27,WC Docket Nos. 10-90 et al, Rec
("Ordei,)

14231 rel. November 16
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REDAGTED. FOR PUBLIG INSPECTION flSouiutig & rxupuuttflie r

36t423<010> StudvArea Code

Ruestone Telephone Associatio,<015> StudvArea Name

<020> Prosram Year

<030> Contact Name: Person USAC should contact
with questions about this data

Tom carlpbell

<035> ContactTelephone Number: 6s1-G21-8s11
Number ot the person identified in data line <030>

<039> Contact Email Address:
Email ot the person identified in data line <030>

!cdpbell@otcpa6 . com

<100> Service Quality lmprovement Reportlng

<200> Outage Reporting (voice)

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<440>

<450>

<430> Number of Complaints per 1,000 customers (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

Fixed

Mobile

( complete otoched worksh@t)

(complete ottddred wtksheet)

(check to indi@te @rtificdtion)

(otuched d6ciptive documilt)

(chek b indicote cdifrcotion)

( o fio ch e d d 6ct i pti ve d oc u m ilt)
( cohpleE otu ched workshd)

( c o mpl eb o fr o ch ed w o t k sh eet )

( complete froded wotksh@t)

(lf y6, conplde dttuched wotksheet)

(check to indi@te @dfrcotion)

( otuch d6cti ptive documilt)

lit not, ch*k b indicote ffiificotion)

( cotuplete onodred wo*shd)
( comdete onached worksh@t)

(che* bot whil complete)

-iffiffit_!_l___!__l

f / il-/ I

fl-]ffi

<500> Service Quality Standards & Consumer Protection Rules Compliance

.tt.ril
<500> Functionality in Emergency situations
<ero>ffi
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates^ A
<900> Tribal Land Offerings (Y/N)? (J (f)
<1000> Voice Services Rate Comparability
.totorF^ A
<1100> Terrestrial Backhaul (Y/N)? Eg L,
<1110>

<1200> Terms and Condition for Lifeline Customers

I / [<- check box if no outages to report

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to
lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge turrie6

(check b indico& cefification)

( complde ono ched wuksheet)

(che* b indicoe cerdicoton)

( ctupl ee o fr o ch ed w o t ksh e et )

Rate of Retum Caniers, Proceed to

lot07t2013
Page 1
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REDAGTED. FOR PUBLIG INSPECTION

Page 12

<o1o> studyArea code 36t422

<015> StudyArca Name RunesEoDe Telephone A8sociatloD

<020> ProgEm Year 20L4

<O3O> Contact Name - PeEon USAC should contact reFrding this data Toh caq)beIl

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<0391 551-521-8511

<039> Contact Email Addre$ - Email Addrss of person identified in data line <O3O> tcanpbel-l@olcpas - com

TO BE COMPLETED BYTHE REPORTING CARRIER, IF THE REPORNNG CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

cettlfy that I am an offier of the reporting carier; my responsibilities indude ensuring the arumcy of the annual repnrtiDg requirements for uniEel seruice $pport
eipients; and, to the best of my knordedge, the lnfomation reported on this rorm and in any attadtments is accurate.

{ame of Reporting Carrier:

;ignature of Authorized Officer: Date

,rinted name of Authorized Officer:

-itle or position of Authorized Offier:

:elephone number of Authorized Officer:

;tudy Area Code of Reporting Carier: Filins Due Date for this form:

PeEonswillfullyrokingfalFstatementsonthisfo.menbepunishedbyfineorforfeituEundertheCommunictionsActof 1934,47U.S.C.SS502,503(b),orfineorimprisonrent
under'l-ttle 18 ofthe united states Code, 18 u.s.C 5 1001.

1UO7t2013 Page 12



REDACTED . FOR PUBLIG INSPEGTION

PaEe 13

t6L423<01o> StudvArea Code

<015> StudvArea Name Rsestooe Telephone AssociaEion

2014

<o3D confactName-PersonUsAcshouldcontactreFrdinsthisdata Tom campbell

<03$ contastTelephoreNumber-Numberofpe6onidentifiedindataline<o3o> 651-621-8511

<O39> Conbd Email Mdress - Email Addre$ of Derson identified in data line <O3O> tcampbell@otcpa6 . coh

TO BE COMPI-ETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON II{E CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGEIIIT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

Brlify that lNam of Aserth@la@het-I is authorired to submitlhe iffsmtion Eported m behatf of the rcpolting eris. I

ll3o ertfy ttEt I am an omcer of the rcportng carier; nry Epomlbiliti6 lnclude en$ring lhe ac@Bcy of the annml deta Epolting rcquircments prcvided to the autbdiad
rgenq and, to the beat of my knowledge, the Eports and data provided to the suthtriEd agent ls a6unb.

lameofAuthorizedAsent Tob CaEPbeLl

lame of Remrtins Cirri REe6to[e Telephooe AssociatioD

;ienatureofAuthorizedOfficer: CERTIFIED ONLINE Oate: LO/O7l2or3

rrinted nameof Authorized officer:,fobr lGpphahn

'itle rofl o.l Secretary/lreasu!er

eleDhone number of Authorized offi @r: 3 2 0 - 98 6 - 20 1 3

;tudv Area Code of Reporting Carrier: 361423 Filins Dre Date forthisfom: 10/15/2013

PeenswillfullyrokingfalsstaGmenBonthisform@nbepunishedbyfineorforfeitureundertheCommnidtionsActof 1934,47U.S.C.59502,503(b),orfineorimprisonment
underTftle 18 ofthe UniEd States Code, 18 U.S.C 5 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

, as atent for the reporting 6rri{r, erdfy that I am authoriad to submlt the ann[al reports fd unireEal seryi@ support recipients on behaf of the rcporting 6rier; I hile prcvided

he data reported heEin basd on data provided by the reportlng €nieq an4 to the bat of rry knowledge, the iEformatim rcported herein is tonte.

{ame of RemrtihE Carrier: Ruestoue Telephone As6ociatj.oa

'lame of Authorized AEent or EmDlowe of Asent Tom CanPbe1l

iirmirrre df ArhodTed Aretr 6r Emolovee of Aeeft: CERTIFIED ONLINE Dab: ro/07/2oa3
)rinted ol, I Asent or ofAent Toh Canpbell.

itth or @sition of Authorized Agent or Emolovee of AEent Cotrsuf tat
'eleDhone number of Authorized Asent or Emplryff of Aeent: 651-621-8511

itudv ArEa C6de of Remdins Cirier: 361423 FilinsDueDateforthisform: 10/15/2o13

18 ofthe United Sbtes Code, 18 U.S.C. 5 1001.

10lo7tm13

Page 13
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As required by MN. Rule "7812.0700 Minnesota Generalservice Quality Requirements. Subpart 1" the local

services provided by Runestone Telephone Association are provided under internal company operating

procedures and publically available tariffs which are in compliance with applicable Minnesota Public Utility

Commission orders and rules including:

781 0.01 00 DEFINITIONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORITY.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED WTH THE COMMISSION.

TSl0.0600REPoRTTocoMMlSSloNoNSERV|CED|SRUPT|oN.
7810.0900 LocATloN oF RECORDS.

CUSTOMER RELATIONS
781O.1OOO INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.

781 0.1 1 OO COMPLAINT PROCEDURES.
7810j200 RECORD OF COMPLAINT.

CUSToMER BILLING; DEPoSIT AND GUARANTEE REQUIREMENTS

781 O. 14OO CUSTOMER BILLING.
781 O.15OO DEPOSIT AND GUAMNTEE REQUIREMENTS.

7810.1600 DEPOSIT.
7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY
781 0.1 8OO PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.

781 O.19OO PERMISSIBLE SERVICE DISCONNECTIONS WTHOUT NOTICE.

781O.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.

7 810.2100 MANNER OF DISCONNECTION.
7 81 O.22OO RECONNECTION OF SERVICE'

781 O.23OO NOTICE REQUIREMENTS.
7 81 O.24OO BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.

7810.2800 DELAY IN INITIAL SERVICE OR UPGMDE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O. 3OOO DIRECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PLANT'

7810.3300 MAINTENANCE OF PLANTAND EQUIPMENT.

78,1 O.39OO EMERGENCY OPEMTIONS.
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INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
781 O.43OO ACCURACY REQU IREMENTS.
7810.4900 ADEQUACY OF SERVICE.
781 O.5OOO UTILITY OBLIGATIONS.
781 0.51 OO TELEPHONE OPEMTORS.
781 O.52OO ANSWERING TIME.
781 O.53OO DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
781 O.55OO TRANSMISSION REQUIREMENTS.
781 O.58OO INTERRUPTIONS OF SERVICE.
781 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECTIVE MEASURES.
781 0.61 OO SAFEry PROGRAM.

Runestone Telephone Association is in compliance with Federal CPNI rules, Red Flag Rules and other

Federal and State requirements governing the protection of Custome/s privacy.
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SAC:361423
State: MN

Runestone TelePhone Association

Form 481 Line No. 61-0 Description of Functionality in Emergency Situations

Runestone Telephone Association pursuant to MN Rule "7810.390 Emergency Operations" has:

. Established reasonable provisions' to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of

God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

. Has informed employees as to the procedures to be followed, including reasonable rerouting of

traffic around damaged facilities and the deployment of emergenry power, in the event of

emergency in order to prevent or mitigate interruption or impairment of telecommunications

service.
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Runestone Telephone Association does adhere to all Federal Lifeline etigibility rules and regulations as well

as Minnesota Administrative Rule "7gL7.A4OO- Eligibility for Telephone Assistance credits" which states:

Minnesota Administrative Rule 237 Chapter 7817'0400

Subpartl.lnformationprovided.Eachlocalserviceprovidershallannuallymailanoticeofthe
availability of the telephone assistance plan to each residential subscriber in a regular billing' lf a

subscriber has chosen to receive the regular billing other than through U.S. mail, the local service

provider shall send the notice in a regular billing uiing the delivery method chosen by the subscriber for

delivery of the regular billing. The notice must itate the following: YOU MAY BE ELIGIBLE FOR

ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTA]N LOW'INCOME

ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS' FOR MORE INFORMATION OR AN

APPLICATION FORM PLEASE CONTACT

(locolserviceproviderl.onrequest,thelocalseruiceprovidershallmailtoapersonan
applicationrormdevetopedbythecommissionandtheDepartmentofCommerce,andabrochurethat
describes the telephone assistance plan's eligibility requirements and application process'

Subpart2.Applicationprocess.oncompletingandsigningtheapplicationcertifyingunderpenaltyof
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility

are satisfied, the applicant must return it to tt'r" local service provider for enrollment in the telephone

assistanceplan.Anapplicationmaybemadebythesubscriber,thesubscriber,sspouse,oraperson
authorized by the subscriber to act on the subscribe/s behalf'

subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:

A.beasubscriberwhoresidesinMinnesotaorhasmovedtoMinnesotaandintendstoremain;and
B.beeligibleforthefederalLifelinetelephoneservicediscount.

subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current

information to the local service provider about permanent changes that affect the applicant's or recipient's

eligibilitY.
Sulpart 8. Local service provider responsibilities'

A. A local service provider shall begin providing telephone assistance credits to an applicant in the

earliest possible billing cycle but not later than the second billing rycle following submission of a

completed application demonstrating eligibility. lf certified, the local service provider shall notify the

applicant uv, io, example, placing telephone assistance credits on the bill.

B. lf an applicant is denied eligibility, ihe locat service provider shall notify the applicant in writing of

the reasons for the denial, of the right to appeal, and of the right to reapply'
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Rates

Runestone Telephone Association's Local service rates that serve as its Lifeline Plans are filed in compliance

with the regulatory requirements of Minn. Rules ch. 7810 and Minn. Rules pt. 7812.0600 as follows:

A. The tariffs or price lists of local exchange carriers must offer the following services to all

customers pursuant to Minn. Rules pt. 7812.0600 (basic service requirements):

- 
single pafi voice-grade service and touch-tone capability;

- 
gLL or enhanced 9LL access;

1 + intraLATA and interLATA presubscription and code-specific equal access to

interexchange carriers subscribing to its switched access service;

-ffi ::i:#r#il;::xil?i:1il:"3,i:1ilff ';'11"il",.:1"Tffi in,,charges

one white pages directory per year for each local calling area, which rnay include

more than one local calling area, except where an offer is made and explicitly

refused bY the customer;

_ a white pages and directory assistance listing, or, upon customer request, a private

listing that allows the customer to have an unlisted or unpublished telephone

number;

- 

call-tracing capability according to chapter 7813;

_ (i) call Trace provisions in tariff mirror Commission's tariff templates.

_ blocking capability according to the Commission's ORDER ESTABLISHING

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALTNG

SERV1CES, Docket No. P999/Cl-92-ggl (June 17, L993) and its ORDER AFTER

RECONSIDERATION, Docket No. P999/Cl-92-992 (December 3, 1-993).

_ telecommunications relay service capability or access necessary to comply with

state and federal regulations'

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 7812.0500, subpt' 2'

At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt'

7gtZ.O6OO,subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSP may also

offer basic local seruice on a measured rate basis or in combination with other services' An LSP

may impose separate charges for the services set forth in subpart 1 only to the extent permitted

by applicable laws, rules, and commission orders'
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c. service area obligations under Minn. Rules pt. 7g12.0600, subpt. 3: An LSP shall provide its local

services on a nondiscriminatory basis, consistent with its certificate under part 7812'0300 or

7812.0350,toallcustomerswho."o,"*,"*ice.andwhosepremisesfallwithinthecarrier.s
serviceareabound-ariesor,torani,t"rirperiod,toallreqtiestingcustomerswhosepremisesfall
within the operational areas of t|.t" roc"i 

'ervice 
provider's service area under part 7812'0300'

subpart4,orTSt2.a350,subpart4.Theobligationtoprovideresaleservicesdoesnotextend
beyondthefacilities.basedservicesoo",notrequireanLSPthatisnotaneligible
terecommunications carrier (ETC) to buird out its facirities to customers not abutting its facilities or

toserveacustomerifthelocalserviceprovidercannotreasonablyobtainaccesstothepointof
demarcation on the customer,s prurlir. service capability of the underlying carrier whose service

is being resold' The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2', include unlimited local

service minutes or ,ru. ri. iocal services oru''''g' do not include any toli minutes of use' The rates for any

toll usage are determined by the rate plans oiahJrorr Provider(s) selected by the end user'

The specific company terms and conditions for the companies Liferine prans are set forth in the tariff pages

included in Exhibit 1, attached'
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RUNESTONE TELEPHONE ASSOCIATION
D/B/A RUNESTONE TELECOM ASSOCIATI ON

AND RUNESTONE LONG DISTANCE
HOFFMAN, MINNESOTA

Section 4
Page 1

LOCAL EXCHANGE SERVICE

The rates for Local Exchange Service are subject to the conditions set forth herein and the General

Regulations governing provision of service. The General Regulations are set forth in Section 2 of

this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include

any terminal equipment beyond the point of demarcation.

The rates applicable to Local Exchange Service are composed of a Line Access Rate

component plus (where applicable) an Extended Area Service component.

Service Upgrades

At the option of the Company, services will be upgraded to business individual line

and residence individual line as facilities for the provision of such services permit.

Upgrading of business and residence services may be accomplished on a line by

line basis at the option of the Company.

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the
appropriate rate schedule will be applied.

Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon Commission
authorization.

2) Extended Area Service rate component.

a) EAS is a premium-type service offering made by the Company to certain
exchanges, under specific conditions.

C.

1)

2)

D.

b)

Taxes

The Extended Area Service rate component, where applicable, is included in
the Local Exchange Service Rate.

E.

1) Appticable taxes levied by state, county and local taxing authorities are in addition

to the rates set forth in this tariff. (See also General Regulations, Section 2).

12-15-09
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RUNESTONE TELEPHONE ASSOCIATION
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AND RUNESTONE LONG DISTANCE
HOFFMAN, MINNESOTA

LOCAL EXCHANGE SERVICE

Section 4
Page 2

Revision 4

Exchanges

Donnelly

Norcross

Tintah

Wendell

Banett

Elbow Lake

Cyrus

Kensington

Hoffman

Lowry

Class of Service

Business
One Party

Monthly Rate

$ 14.50

14.50

14,50

14.50

14.50

14.50

14.50

14.50

14.50

14.50

Residence
One Party

Monthly Rate

$ 14.00

14.00

14.00

14.00

14.00

'14.00

14.00

14.00

14.O0

14.00

(l)

(t)

(t)

(t)

(t)

(t)

(R)

(t)

(t)

(l)

Effective: 6-1-13
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RUNESTONE TELEPHONE ASSOCIATION
D/B/A RUNESTONE TELECOM ASSOCIATION
AND RUNESTONE LONG DISTANCE
HOFFMAN, MINNESOTA

LOCAL EXCHANGE SERVICE

Extended Area Service (EAS)

Exchanoe

Barrett

Cyrus

Donnelly

Hoffman

Kensington

Lowry

Norcross

Tintah

Wendell

EAS to Exchanqe

Hoffman

Morris, Starbuck

Morris

Barrett, Kensington

Farwell, Hoffman, Lowry

Glenwood, Kensington, Starbuck

Tintah, Wendell

Norcross, Wendell

Norcross, Tintah

Effective: 1-5-10
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